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First connect your phone to your Windows 11 PC using a USB cable. 
 
1. Open the Photos app on your PC by opening the Start menu and typing "Photos" (in the 
field circled in red below) until the app appears, before left-clicking the app icon. 

 

 
 
2. Left-Click the import icon in the top-right (circled in red below).  

 
 
3. Left-click on your device's name in the popup list as show below.  
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4. Your PC will now scan your phone for photos and videos. This may take a while, depending 
on how many pictures and videos you have on your phone. 

 

 
 
5. Once your phone has been scanned, you'll see preview of your photos and videos appear 
in the Photos app. You can select the files you want to import by left-clicking the check 
box on individual photos (circled in blue above), or left-clicking the check box on Select new 
(circled in red above).  Now left-click on the “Add xxx items” button (circled in green above) 
to see the following popup: 

 

 
6. The imported pictures will be saved directly under your Pictures folder unless you make a 
change.  If you have a folder, you wish the imported pictures to be saved in, left-click on the 
link (circled in red above) under “Choose a folder”.  The link will expand to show all the 
folders listed under your Pictures folder.  Left-click on the folder you want to use and it will 
now display on the link.  You may now go to Step 9 unless you wish to create a new folder. 
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7. If you need to create a new folder, left-click on the “Create folder” link (circled in blue 
above) to see the following: 

 

 

8. Left-click in the folder field (circled in red above) and type in the name for the new folder.  

Now left-click on the “Create” button (circled in blue above) and the display will be as follows 

(I created a new folder “My Phone Pictures” : 

 

9. Now left-click on the “Import” button (circled in blue above) and the imported pictures will 

be saved in your folder. 


